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Testing Studio+

Empowering your teams

to efficiently test all of your
Conversational Al scenarios.

Conversational Intelligence

Testing Studio+

Benefits

@

Increase Collaboration
Among your Teams

Testing Studio+ provides a
single place to validate your
application, where teams can
collaborate, align, and provide
feedback to build flawless
conversational experiences.

o

Q

Uncover Limitations and
Expand your Application

By simulating conversations
between your dialogue
application and LLM, you can
pinpoint areas where your text
and voice applications might
lack support.
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Testing Studio+ is a testing automation framework engineered for Omilia applications
that is able to reproduce and validate conversational scenarios.

Optimize in a
Single Platform

Projects can be initiated,
tested, and finalized within
a unified environment,
enabling the simulation

of realistic scenarios that
closely resemble end-
users'’ interaction with the
application.
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Conversational Intelligence

Features
—— Augmented Test Cases

Run Augmented Test Case Options
Generate new test cases automatically,
based on existing ones, by defining
personas using Generative Al.
4
&84  Simulate personas by defining
o 3 demographic parameters like gender,
il F—— age, and locale.
T l Pretend to be a caller in a hurry
pa You can optif add extra options as free text. For example, “You are a user “é’ lee CUStom InStrUCtlonS to fu rther
ina T“rrﬂq calling and you aremahurry"p ’
=  define the nature of your test cases.
Explore Application Coverage
Empower users to push the boundaries ©  General  TestSuites  RunHistory  Generation History Insights  Explore
of the application without the need for an Explore
established repository of test cases. s e e
Explore Options:
Easily select the domain, formallty, s o U
=¥ and the number of scenarios. Formal :
c:dNumber 1234123412341234 o
< 22¢| Define simulation data needed for S
gg different scenarios, for example
credit card number, year of birth, o
and postal codes.
e Intuitive Test Results
Exploration Results [+ now xpioraion |
S T View test results and identify opportunities for
o improvement with the click of a drop-down.
[ N.- . .
;o [— A simple-to-read reasons chart provides a
e I summarization of all failed tests, and what
BRI categories they failed for.
= @O0 Users can click on each scenario to view
exploration-generated dialogue details
and summaries, and easily download the
test case for their repository.
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Omilia is a Conversational Al pioneer, delivering the highest quality, automated voice and chat solutions for Customer Service. Omilia owns
and provides state-of-the-art technology in Conversational Al, enabling clients to improve their customer experience, shorten response
times, and reduce costs. The Omilia Cloud offering allows businesses to effortlessly identify, authenticate, and serve customers across any
channel, with ready-to-go integrations, and pre-built solutions trained for specific use cases.
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